
Warehouseman/Warehouse Registration – User Manual for 
Applicants 
 

This User Manual provides step-by-step guide for registration of a warehouseman/ warehouse with 
the Warehousing Development and Regulatory Authority (WDRA).  All applications for warehouse 
registration are required to be submitted online through the WDRA portal. 

Warehouse registration is governed under: 

 The Warehousing (Development & Regulation) Act, 2007 
 The Warehousing (Development & Regulation) Registration of Warehouses Rules, 2017 (as 

amended) 

Who Can Apply 

Any person or entity commencing or carrying on warehousing business and intending to issue eNWRs 
must get its warehouse registered with WDRA. 

Registration Process – Overview 

1. Register & Login on the WDRA portal. 
2. Apply for Warehouseman with One Warehouse Registration. 
3. Enter Warehouseman/ Warehouse details and upload required documents. 
4. Pay registration fee and submit application for Inspection. 
5. Submit security deposit & insurance (After/before Inspection) 
6. Link Submit security deposit & insurance to Warehouse. 
7. After approval get the Registration Certificate. 

 

Notes 

 All steps are completed online through the WDRA portal. 
 Applicants should regularly check the dashboard for status updates or queries. 
 Registration is mandatory for issuance of electronic Negotiable Warehouse Receipts 

(eNWRs). 
  



Step 1: Apply for Registration & Login 
Register on the WDRA portal using a valid mobile number and email ID, then log in with your 
credentials. 

 

 

 

 

 

  

Select “Apply for 
Registration” link under 

“Warehouse Registration” 
menu or under “Quick Links”  

Select the Entity type from the 
drop-down box and click on “Next” 



 

Once the details are submitted, the system performs a duplication check. It verifies whether: 
 The PAN already exists in active or in-process status, 
 The mobile number is already registered in active status, 
 The email ID is already registered. 

If no duplication is detected and PAN details is verified, OTPs are sent to both the registered email ID 
and mobile number. 

 

Enter both the OTP 

The applicant must provide a 
valid email ID, mobile number, 
and PAN number. The user then 
sets a password and confirms it. 

 



Upon successful OTP verification, the system creates the account and displays a confirmation 
message stating that the User ID will be used as the Login ID. The user can now log in and begin the 
registration process 
 

 
 

 

Step 2: Combine Registration Application of Warehouseman with 
One Warehouse 
Registration of the Warehouseman and at least one Warehouse is done together in a single 
combined application. The system does not allow submission of only Warehouseman details without 
adding at least one warehouse. 

 

After login, the user initiates a combined warehouseman and warehouse application. The portal 
displays a multi-step form. The system automatically saves data entered at each step as a draft. This 
allows the user to exit and resume later. 

 

 

Enter the User ID and 
Password to Sign In. 



 

 

Read through the instructions before proceeding with Application and click 
on “Next” button. 



 

 

  

Fill the questionnaire appropriately by selecting Yes/ No from the drop downs 
available at right side and click on “Save and Next” button. 



Fill in the required Warehouseman details (Net worth, effective control etc.) 
 

 
If Applicant is Non-Individual Entity Details and Authorized Representative details should be filled 
instead of Applicant basic details: 
 

 
 
 

Fill in the required details and Click on save and Next 

Fill in the Entity Details 

Fill in the AR Details 

If Applicant is Non-Individual, Fill the Entity Details 
and Authorized Representative details in relevant 
section and click on next  



 
 

 

Step 3: Fill Warehouse Details 
Fill the warehouse details carefully, step by step, including warehouse infrastructure details, godown 
details, staff details, and equipment details etc. 
(For already registered Warehousemen, they can use the “Add Warehouse” option available on the 
Warehouse List page.) 

 
 

Fill in the required details and Click on save and Next 

Fill in the required details and Click on save and Next 



 

 
 

Fill in the required details and Click on save and Next 

Fill Godown details and click on “Add” Button 

Added details of godown will be shown here 

Once all the godown Added click on next button 



 

 
 

Select Commodity from the list  

Added details of staff will be shown here 

Fill Staff details and click on “Add” Button 

Once all the details added click on next button 



 

 
 

Added details will be shown here 

Fill details and click on “Add” Button 

Once all the details added click on next button 

Added details will be shown here 

Fill details and click on “Add” Button 

Once all the details added click on next button 



 
 

 

 
 

Added details will be shown here 

Fill details and click on “Add” Button 

Once all the details added click on next button 

Select the mandatory document from the dropdown 
list, enter a description for the document, upload the 
document, and click on the “Add” button. 

Select the supporting document (If any) from the 
dropdown list, enter a description for the document, 
upload the document, and click on the “Add” button. 

Click on the Validate button to verify the filled details. 



 
 

 
 

 

Step 4: Pay Registration Fee & Submit 
Pay the applicable non-refundable registration fee online as per warehouse capacity. 

Any errors in the filled form will 
be displayed here. Rectify them 
and revalidate the form. 

Choose section to navigate through 
the form to rectify error and come 
back to this page 

Accept the declaration and proceed to pay 



 

 
 

 
 

The registration application has been submitted to WDRA for scrutiny. 
 

Accept and proceed to pay 

Select the payment method 
and process the payment  

Message for payment success or 
failure will be shown  



 
List of warehouses can be found under this section 
 

 

Submission of Security Deposit and linking of warehouses 
 
Accessing the Security Deposit Module 
After logging into the WDRA portal, navigate to the Security Deposit section using the left-side 
navigation menu. 
 

 
 

Navigate to see the warehouse List   



Fill the details of Security Deposit details submit the details for review. Send the physical copy of 
security deposit to WDRA that should be in the favour of WDRA with warehouse name mentioned.

 
Status of your request can be seen in the module once it is approved can be linked to warehouse. 

 
 
Linking of Security deposit to warehouse 
 
Go to the warehouse list and select the SD & Insurance Submission from action button. 



 
 
 
Fetch the approved SD details and click on add SD to link with warehouse 

 
 

  

Select the SD by 
instrument number  

Fetch the details of SD 



Once clicked in add SD details will be shown in the table. Multiple SD can be added to one 
warehouse. 

 
 

Submission of Insurance Policy and linking of warehouses 
 

Accessing the Insurance Module 
After logging into the WDRA portal, navigate to the Insurance section using the left-side navigation 
menu. 
The Insurance dashboard will display a list of all Active/Expired Insurance Policies that have been 
approved by WDRA under Active tab and In Progress/ Rejected under Request Tab. 

 
 
Adding an Insurance Policy 
3.1 Steps to Add a Policy 
Follow the steps below to add a new insurance policy: 

1. Log in to the WDRA portal. 
2. Select the Insurance option from the left navigation menu. 
3. Click Add Insurance from the top-right corner of the screen. 

By clicking next SD will be added and 
further insurance can be linked. 



 
4. Fill in all required details of the policy in the form provided. 

 
 
4. Linking a Warehouse to a Policy 
4.1 How to Link a Warehouse 
You can link one or more warehouses to it. Follow these steps: 

5. Select Register Warehouse from the drop-down options. 

 



 
6. Enter the Page Number and Serial Number from the policy document where the warehouse 

is mentioned. 

 
 

 
7. Click Add Warehouse and submit to WDRA for Approval. 
8. If no registered warehouse is available or you want to skip linking warehouse at this stage, 

you may submit without adding a warehouse. 
4.2 Important Rules for Warehouse Linking 

• All three insurance types — SFSP, Fidelity, and Burglary —linked to a warehouse. 
• Only one policy per type can be linked to a single warehouse (e.g., two SFSP policies cannot 

be linked to the same warehouse). 
• One insurance policy can be linked to multiple warehouses. 

 
For complete insurance requirements, refer to the official WDRA website: 
https://wdra.gov.in/insurance-requirement 
 
5. Tracking Policy Status 
5.1 In-Progress and Rejected Policies 

Added warehouse can be seen here 

Add warehouse and submit 



Policies that are awaiting approval or have been rejected by WDRA can be viewed under the Request 
tab. 

• In-Progress policies are those submitted but not yet approved. 

 
• Rejected policies will show a rejection reason, accessible through the available options on 

the policy. 

 
5.2 Active and Expired Policies 
Approved insurance policies (both active and expired) can be viewed under the Active tab. 
For each active policy, users can perform the following actions: 

• View — See full policy details and history. 
• Endorse — Make changes if the insured amount increases or a new warehouse is added. 
• Link Warehouse — Associate additional warehouses to the policy. 



 
5.3 Viewing Policy Details 
Clicking the View option on any policy opens the Insurance Details page, which displays: 

• Complete policy history. 
• All warehouses currently linked to the policy. 

 
 
Linked warehouses can also be viewed from the individual Warehouse Details page under the 
Insurance tab. 

List of warehouses currently linked to the policy 

Policy History 



 
 
6. Insurance Endorsement 
6.1 When to Use Endorsement 
An endorsement should be made in the following situations: 

• The total insured amount has increased. 
• A new warehouse is being added to an existing policy. 

6.2 Steps to Endorse a Policy 
9. Navigate to the active policy and select the Endorse option. 

 
10. Modify the Total Amount After Endorsement (INR) if required. 



 

 
11. Upload the endorsement document. 

 
12. On the next screen, link the warehouse following the same steps described in Section 4. 

 

 
13. Once WDRA approves the endorsement, it will appear under the Active tab. 



 
Full policy details including all endorsements can be viewed using the View option on the approved 
policy. 

 
 
  



Need Further Assistance? 
If you require support, please contact the WDRA helpdesk using the details below: 
 

Contact Numbers 

Reception 011-49092978 

Warehouse Registration & Operation 

IT Related Issues 011-49092987 / 011-44789495 

Non-IT Related Issues 011-49092994 

 
Or mail to us: support@wdra.gov.in 


