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1. ANNEXURES TO SCOPE OF WORK
1.1. Annexure |: Key Processes
111 Repository Participant (ORPO6) Management
1.111. Who can be Repository Participant (6RPO6

In the depository system, the Depository Participant (DP) plays a vital role of providing various
services to the users of the depository system. All DPs are agents of the depository and act as
intermediaries for directly servicing the account holders across the country. The role of Depositary
Participants was envisaged in the capital markets to provide the investors easy access to depository
services; especially taking into account that all investors will not be able to deal online with the
depository and it will be impossible for the depository to establish the required number of offices to
service the clients across the country have the system operational pan India in ashort time. Further
these investors who wish to trade or borrow against the shares they hold would desire Depositories

service and accordingly SEBI has permitted brokers as well as banks to be Depository Participants.

The design of the repository system for servicing eNWR market may take into consideration the
current market conditions and provide for a strong foundation to meet the challenges of how the

commodity market will evolve over period of time.

The warehouse operators can also act as the RPs. This appears quite convenient and relevant in
the current market situation wherein most of the users will be traders or farmers who will want to
open the account to deposit goods in the warehouse, take delivery of goods and enter into pledge
transactions for loan against warehouse receipts, etc. However there are many reasons for

considering other entities also to be allowed to act as RPs as under:

1 Any bank or financial institution that provide loan against eNWRs, will also have to open a
repository account. Most of the financial institutions, because of their internal rules would not
be allowed or prefer to open their account with a warehouse. They may either want to be a
RP themselves or open with another non-warehouse RP.

1 Some of the traders who want to open their repository accounts may not want to have their
account managed by a warehouse operator on account of the worry that many warehouse
operators are also players in the commodity market and they would not want their information
to be seen by such entities.

1 As the market matures many of the account holders who open the account will be doing so
only for trading on or off the market and may not have much requirement of depositing or
delivering goods in warehouses. Such entities will require a service from intermediary
location more convenient than at warehouses; and may even prefer to have their existing

financial intermediaries to provide one stop service for all their assets.

For eNWR to gain currency a vibrant market is necessary where eNWR changes hands

several time before expiry of validity period. This involves acting on large number of delivery



instructions of clients who have entered market only for trading, servicing clearing members
who will actually settle trade in clearing mechanism of the exchange, provide required reports
to frequent traders and financial institutions who lend against eNWR etc. activity which is not
truly a core competency of Warehouse but that of brokers and such entities.

1 The online account management by repository cannot be an alternate for entities who do
want a substitute to warehouses because:

a. Account opening should involve in-person verification of the customer and repository
neither has the wherewithal nor has its own branch network to handle this load across
the country

b. All account holders may not be comfortable with pure online account management.
They may prefer to issue instructions to a service provider for transfer. In such case,
there is a need for a convenient service provider who will issue authorised delivery
slips and accept delivery instructions after ensuring that they are acting only on the
instruction of the account holder. Unless the account is serviced by the RP, it will not
be in a position to enter an instruction in the repository system to make any

amendment to the account information or to effect any transaction

There is a certain degree of conflict in the role of Warehouse and RP. While RP provides statement
of account to client reflecting his/her holding of eNWR, it is a responsibility of warehouse to ensure
that underlying commodity with quality as reflected by eNWR is indeed available and can be
tendered to client on demand. When both functions are combined under single entity, there can be
propensity for manipulation. It is akin to same entity doing function of maker and checker. This
conflict is also relevant in securities market where broker is also Depository participant and therefore
a need to maintain Chinese wall between two functions, separate compliance officer etc., is being
imposed besides minimum net worth criteria and value of custody that broker DP can hold linked to
its net worth is also imposed and account opening is suspended for such broker participant on
breaching 90% threshold. It is therefore desirable that repositories can seek approval of WDRA for
imposing certain stringent additional criteria for warehouses to act as RPs which could include

compliance, supervision, net worth, technological competency etc.

1.1.2. Selection, Supervision and Monitoring of RP

1 Only entities and financial intermediaries who are regulated by regulatory agencies specified
by WDRA which at present include RBI, SEBI, PFRDA or IRDA.

1 In case of warehouses, only those warehouses who meet certain additional eligible
conditions will be allowed to act as RP. Even in such cases, they need to segregate their
operations as the RP from their warehouse operations completely, that may include both at

the technology and operational level.



Repository is free to on-board any of the eligible entities as its RP. Once selected, it shall
intimate the WDRA of the details of the RP. In case WDRA raises no objection, the RP can
be allowed to commence repository business by Repository.

WDRA reserves the right to inspect or call for records relating to RP and advice action with
respect to the RP to the repository.

The RP as the agent of the Repository will be functioning under the authority and supervision
of the repository. The repository shall be responsible for the functioning of its RP and may
put in place necessary risk containment measures in place, to the satisfaction of WDRA
The repository shall submit to WDRA an annual summary of the audit of its RPs by giving
details of performance and any exceptions during the period as prescribed by WDRA.
WDRA shall on its own, or on the basis of the report of the audits of RP as submitted by the
repository, undertake an audit of the RPs, either by its own officials or through an appropriate
agency appointed for this purpose.

The repository shall not be responsible for the actions of warehouses except with respect to
its actions as RP if in case the warehouse has also been enrolled by the repository as an RP.

1.1.2.1.  On boarding of Repository Participant

RP shall apply to be on boarded in the repository as per the procedure issued by the
Repository.
RP shall fill online registration form available on the Repository System, scan & upload
supporting documents, make e-payment for the fees and digitally sign the application
The system should have provision for capturing details required for log-in to the portal.
Certain mandatory details such as (illustrative):
0 RP name
Business Name
Email ID: (Username)
Mobile
Business Address
PAN
Name of contact person

Phone number, mobile number and email id of contact person

O O O O o o o o

AADHAR Number of authorized representative

The system shall provide lookup tables for various fields in the form as assistance to the RP
in filling the form with no error.

The system should have provision to capture form details and signing of the same digitally

using class 3 digital certificate owned by the RP



System should allow the RP to complete the application and upload the documents.
However, the system should not allow the registration to be completed without a digital
signature

The system should generate an application number on submission of the application form
and supporting documents. This application number acts as an acknowledgement for the RP
Alternatively once forms are submitted without digital signature, system should flag it as
incomplete till the RP comes to the Repository and submit the documents along with signed
acknowledgment generated by the system

System should allow competent authority of the repository to accept / reject the application
RP will be required to provide valid e-mail address for authorized person. A verification malil
wi || b e s emall addrass tdrddrpiete the Registration process.

Once RP I D is generated o nArail addeess alorig withiorleltimeb e s e
usage password.

Upon first log-in, RP will be mandated to change the one-time usage password provided with
registration.

Repository shall manage all account opening related queries such as acceptance, verification
and submission of documents, user access to the repository, and other account related
services.

Repository should set up a dedicated help line for assisting RP for account opening and
account maintenance processes.

The system should have a mechanism for allowing RP to reset their password.

The repository participant is expected to sign a standard contract with the repository. The
format of which shall be prepared by repository and approved by WDRA

1.1.2.2. RP Account Management
1.1.2.2.1. Account modification of RP

For any modifications in RP details in Repository system, it shall initiate the account
modification at the Repository System.

RP shall submit the application for amendment at the Repository System.

RP shall submit any required document or proof for the modification of the information online
to the Repository Portal and digitally sign the supporting documents in addition to the
Amendment application.

The system should generate a change log with details like hame of the user making the
changes, timestamp of the request , etc., in case any change is made to the registration
record

Repository shall manage all the request for modification in the information of the RP

contained in the repository systems.



Once the amendment in RP account is accepted by the system after all validations are
successful, a system generated message for confirming the changes to be sent t o

authorized e-mail id and mobile number.

1.1.2.2.2. Closure of RP

Repository shall close an account of the RP upon receipt of request from the RP or due to
regulatory action by WDRA or by the Repository on its own accord.

Repository shall initiate the closure process only where there are no eNWR outstanding in

the name of the depositorsé managed by that

Repository shall check that there are no lien marked on the eNWR in the name of the
depositors managed by that particular RP.

Repository shall ensure that all the clearing and settlement of eNWR on the stock exchanges
have taken place before initiating the closure process of RP.

Provided however, if the closure is due to regulatory action and the Repository is of the
opinion that the closure of RP should be completed immediately, the Repository will take
such necessary steps to take over the operations of the RP, even if RP does not meet the
conditions mentioned above.

It shall always be the endeavour of the repository to hasten the closure process without

inconveniencing any users.

1.1.2.3.  Reconciliation with Repository

RP shall reconcile the total no of eNWR held in different accounts as the case may be, with
its balance held in the repository on a daily basis.

RP shall, at the end of each day, electronically provide to the repository the details of the
changes made in the accounts of the client from the last EOD processing.

RP shall electronically provide to the repository, the clients/ detdilsoa
receiving such a request from the repository for corporate actions or for any other purpose,
as may be specified by the repository.

Repository shall provide the total quantity of commaodity held by its account holders for each
commodity to WSP and WSP must certify that it has reconciled the same. Since a WSP will
be registered with all repositories, it will be notified of all inter-repository transactions such as
transfers and pledges. Based on receipt of such information from the repositories, the WSP
will make suitable changes in its records to reflect the holdings across all repositories.

In case the RP is accessing the data from repository and updating data directly on the

repository system, then there will be an automated reconciliation with repository.

RP6s
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FOLLOWING PARAGRAHPS DEAL WITH VARIOUS FUNCTIONAL SPECIFICATIONS
INCLUDING INTER-REPOSITORY TRANSACTIONS. THE PURPOSE OF PROVIDING THESE
SPECIFICATIONS IS TO MAKE THE PROSPECTIVE APPLICANTS UNDERSTAND THE
MINIMUM EXPECTATION OF WDRA TO OPERATIONALISE THE REPOSITORY OPERATIONS
FOR eNWRs. THESE HAVE BEEN PROVIDED FOR GUIDANCE TO THE PROSPECTIVE
APPLICANTS AND THE APPLICANTS ARE AT LIBERTY TO IMPROVE ANY OF THESE
FUNCTIONS WITHOUT AFFECTING THE ULTIMATE OBJECTIVE.

1.1.3. Opening of Client account

Process 1: Account opening through RP

T

Any person desiring to open an account with a Repository Participant shall make an

application in the prescribed form.

If the client is a non-individual entity, it needs to provide Digital Signature certificate issued

by a certifying authority (CA) as part of the authentication process.

Following are the options available with client for Registration:

0 Option 1:

Vi.

Vii.

Client can fill the online registration form, scan & upload supporting documents,
make e-payment for the fees.

Client needs to physically visit RP. RP would input AADHAR ID of Client in his
system.

The verification of the client could be mobile based OTP or online biometric based
verification of AADHAAR.

For OTP based authentication, system would send an OTP to the registered
mobile number of the Client. Client would share OTP received with RP.

Upon entering the OTP, RP would be able to see the information about Client
which would be verified against the information in AADHAR card carried by Client.
For non-individual entity, it needs to provide AADHAR ID of authorized
representative. Same OTP based authentication will be applicable.

Upon successful authentication, RP would start processing the application.

0 Option 2:

Client can fill the online registration form and visit RP with acknowledgement
received along with supporting documents and registration fees.
RP official would verify the information, scan & upload supporting documents.

Step ii to vii of Option 1 will be followed.

0 Option 3:

Client can visit RP with required documents.
RP official would fill online form; verify, scan & upload supporting documents and
the client will make payment towards registration fees.

Step ii to vii of Option 1 will be followed



1 Repository Participant shall ensure that the application form submitted by the client is
completely filled, including the Bank Account particulars of the client.

1 Client may provide a valid e-ma i | address. A verificatimmh mai l
address to complete the Registration process. Once Client Account Number is generated
online, it wil |I-mabaldreseatohg withooneetime usage password. E-mail
id of client will be the user name for any further transaction online. Upon first log-in, client will
be mandated to change the one-time usage password provided with registration

1 RP shall open/activate client account in the repository system only after receipt of complete
account opening form, KYC and supporting documents (identity proof, address proof) as
specified by WDRA from time to time and when the application referred to above has been
found to be valid and accepted by the RP it shall enter the data (on the application form) into
the RPM (RP) and activate the client account.

9 Client account number to be communicated to the registered e-mail address and registered
mobile number as SMS.

9 If client is desirous of receiving account opening statement in physical form, RP shall send
the statement in physical form through post.

9 Client account number generated through RPM (RP) shall be referenced by the client for all
its transactions in the repository system.

1 The client is expected to sign a standard contract with repository participant. The format of

which shall be prepared by repository and approved by WDRA.
Process 2: Warehouses acting as limited purpose agent of RP

1 In case the Warehouse / WSP is not a RP, it can tie up with one or multiple RPs to facilitate
account opening as a limited purpose RP (LPRP) for the depositor.
1  When Depositor visits warehouse to deposit goods and he wants to open a new account,
LPRP shall capture depositor information including all supporting documents in the system
1 LPRP shall send depositor information to relevant RP online. Any physical document
collected will be sent to RP via secured means. RP will do the verification of depositor
information.
9 Account for the depositor could be opened by LPRP on behalf of a RP only in following two
cases:
0 Biometric based verification of AADHAR using biometric readers installed at WSP
premise.
o If biometric based verification of AADHAR is not available, WSP shall do OTP based
verification of AADHAR. In case of OTP based verification of AADHAR, RP shall need

to do the i n person verification of per s



personnel can conduct in person verification of the depositor also through the
warehouse installed web-camera.

91 In case of non-availability of AADHAR biometric verification devices or web-camera for in
person verification, WSP can only collect information on behalf of RP and submit request for
account opening. The depositor will be required to visit RP physically for in person verification
before account could be made operational.

9 After successful verification, RP will open an account for the depositor in repository system.
Till the account is approved and made operational by RP, the status of the Account will be
locked. At the same time, the status of eNWR will be also locked till account will be activated.
Once the account is activated, status of eNWR will become active in repository system and
same will be communicated to depositor through electronic communication channel (such as
SMS).

1.1.3.1. KYD for Account holders

Repository participant is responsible for doing the KYD for individual and non-individual entities
(Company, Partnership, Trust and Society). Below is the list of supporting documents (Identity and
address proof) that entity needs to be provided along with the application form. Repository
participant, after validating the application form and supporting documents enters data into the RPM
(RP) and activate the client account.

1.1.3.1.1. Supporting documents required for KYD process
Type of Depositor Supporting documents for Depositor
Individual a) AADHAR for biometric based or OTP based authentication

b) If AADHAR is not available, then
Any of the following proof of identity along with in-person verification at RP location:

a. Income Tax PAN Card with photograph
b. Passport

c. Driving license

d Votero6s | D Card

Any of the following as address proof

l. Passport
Il. Driving license
. Votersd I D card
V. Electricity bill not older than 3 months
V. Landline Telephone bill not older than 3 months

Company a) PAN Card

b) Document showing registered address of the company.

c) AADHAR of authorized signatory. If AADHAR not available, any of the above
proof of identity and address as mentioned above

d) Memorandum of Association.




Type of Depositor Supporting documents for Depositor

e) Certificate of incorporation.

Partnership a) PAN Card

b) Document showing registered address of the partnership.

c) AADHAR of authorized signatory If AADHAR not available, any of the above
proof of identity and address as mentioned above

d) Registered partnership deed.

Trust a) PAN Card

b) Document showing registered address of the trust.

c) AADHAR of authorized signatory If AADHAR not available, any of the above
proof of identity and address as mentioned above

d) Registered trust deed.

Society a) PAN Card (if available)

b) Document showing the registered address of the society.

c) AADHAR of authorized signatory If AADHAR not available, any of the above
proof of identity and address as mentioned above

d) Memorandum of Association.

Table 1: Supporting documents required for depositor

1.1.4. Creation and storage of eNWR

IT Infrastructure available at various warehouses are different. Warehouses can be categorized into

three types based on their IT infrastructure.

Large warehouses with sophisticated IT infrastructure

These warehouses have sophisticated IT Infrastructure (e.g. advanced warehouse management
systems for automating warehouse operations), skilled staff and continuous Internet connectivity,
etc. These warehouses will need to enable issuance of eNWRs by enhancing their warehouse

management systems.

Small or medium warehouses with limited IT infrastructure

These warehouses may or may not be having continuous Internet connectivity which make them
suitable for using a shared system for creation & issuance of eNWRs. Such warehouses will use the
warehouse module through the repository portal for creation of eNWR in repository. Such software
will also work in offline mode in case of intermittent connectivity and synchronize with the repository

when online.



1.1.4.1. Creation of eNWR by initiating request through RP
Process overview:

Below steps are followed only if the depositor does not have any account with repository and

therefore needs to open an account in repository system to deposit goods. This is a onetime activity.

1 In case, where warehouses act as limited purpose agent of RP, depositor can open its
account in repository system when he visits warehouse to deposit goods, and follow the
procedure as mentioned in Section 1.1.3 Process 2.

1 If warehouses are not acting as limited purpose agent of RP, depositor must open its account
in repository system through RP by following the procedure mentioned in Section 1.1.3

Process 1.

Below steps are to be followed if the depositor account already exists in repository system and

initiates deposit of goods through the RP.

The process suggested below is complex in nature as against the convenience offered where
depositor directly deposits the goods in the warehouse without having to visit the RP. However, the
risk in this process is minimal as there exists maker-checker functionality while in the other process,

everything with respect to creation of eNWR is carried out by the warehouse

Process Overview

91 Depositor submits a request for deposit of goods to its RP.

9 After verification of request, RP creates an electronic request and forwards the same to
Repository. Repository generates an authorization code online and send it to the
depositor/client. Confirmation of the transaction is intimated to the depositor through e-mail
and SMS as well.

Repository transmits online the request to WSP/Warehouseman.

Depositor or authorised representative of depositor visits warehouse to deposit the goods.

If depositor sends its authorized representative to deposit goods, depositor needs to share
the authorization code received from the repository with the authorized representative. WSP
does the KYD validation of depositor or of the authorized representative in case depositor
sends a representative to deposit goods.

1 On verification, WSP/ Warehouseman accepts goods and capture all information related to
goods in the WSP system.

WSP/Warehouseman sends sample of goods to assayer for grading of goods.

1 Assayer submits the grading information in warehouse system that needs to be confirmed by

WSP/Warehouseman.

1 WSP/Warehouseman enters data to create eNWR.




























































































































































