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For 

       Comprehensive Insurance Product 

For 

Registered//Applying for Registration of Warehouses with WDRA 
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                          Warehousing Development and Regulatory Authority 

                                                        Government of India 

NCUI Building, 4th Floor, 3, Siri Institutional Area, August Kranti Marg, 

Hauz Khas, New Delhi - 110016, Tel. No. 49536496, 49092978 

 

                                                      LETTER OF INVITATION 

 

No. T-30015/1/2021-Technical-Part(1)  Dated: 02.12.2024 

 

Warehousing Development and Regulatory Authority (WDRA) invites sealed 

Expression of Interest (EOI) from General Insurance Companies for providing Comprehensive 

Insurance Product for the Warehouse/s registered/applying for registration with WDRA. 

The EOI Document containing the details of Qualification criteria, submission 

requirement, brief objective & scope of work and method of evaluation etc. is enclosed. 

The EOI Document is also available on the WDRA website www.wdra.gov.in. 

Insurance Companies (IC) may submit their responses in sealed envelopes in prescribed 

format to the undersigned latest by 16.01.2025 up to 17:00 hrs. to the following address: - 

 

                                                       The Under Secretary, (A&F) 

   Warehousing Development and Regulatory Authority 

      NCUI Building, 4th Floor, 3, Siri Institutional Area, August Kranti Marg, 

       Hauz Khas, New Delhi - 110016, Tel. No. 49536496, 49092978 

 

Queries if any may be referred in writing to AD (SA&O) at the above mentioned address or at E-

mail: - sai.pradeep@gov.in. 

S. No. Critical Dates  Date Time 

1. Publishing Date ( on WDRA’s 

website) 

02.12.2024  12:00 hrs. 

2. Pre-offer meeting Date        19.12.2024  11 :00 hrs. 

3. Offer Submission End Date        16.01.2025  17:00 hrs. 

4 Offer Opening Date        17.01.2025   15:00 hrs. 

 

   Yours faithfully, 

 

The Under Secretary, (A&F) 

     Encl.: EOI Document. 

https://eoffice.wdra.gov.in/eFile/?x=2Ec0h89*tifAxNQV3HUZcM8RUrSTf4ad
http://www.wdra.gov.in./
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1.  BACKGROUND: COMPREHENSIVE INSURANCE PRODUCT 

 

1. The WDRA regulatory ecosystem mandates that a warehouseman shall have insurance 

coverage for the risks such as fire, flood, burglary, misappropriation, and riots and strikes, 

in the manner as may be specified by the Authority from time to time. If the warehouse is 

located in an area notified as a disturbed area by the Central Government or any other area 

specified by the Authority by guidelines, the applicant shall be required to have the insurance 

coverage against terrorism. The Authority may, by guidelines, specify additional 

requirements for insurance, including additional risks and the manner of coverage that a 

warehouseman may be required to take.  

2.  Accordingly, WDRA issued a circular no. WDRA/2015/1-2(12)/ Tech-II/ 615 dated 

03.06.2022 on requirement of insurance from the applicants or warehouseman. (Same is 

enclosed for reference) A conventional warehouse needs to have insurance policies such as 

Standard Fire and Special Perils (SFSP) policy, Burglary Policy and Fidelity insurance 

policy. In case of cold storages, additional policies like Machine break down policy and 

Deterioration of stock policy are required to be submitted to WDRA.   

3. In case of Standard Fire and Special Perils policy (SFSP), Add on cover for Terrorism shall 

be taken by the warehouseman for those areas which are notified under the Armed Forces 

(Special Powers) Act, 1958 (AFSPA). 

4. WDRA registers warehouses having adequate infrastructure and financial capabilities for 

promoting scientific storage of the goods. Standard operating procedures of WDRA helps in 

reducing risk incidences in registered warehouses. A list of requirements for registration of 

warehouses is placed in Annexure-I. 

5. WDRA requires a single Comprehensive Insurance Product encompassing all the 

requirements mentioned above at a competitive price which can be recommended to all the 

Warehouse/s registered/applying for registration with WDRA. 

 

2. AIMS & OBJECTIVES: 
 

The objective of the EOI is to create a single Comprehensive Insurance Product to ease the 

process of insurance policy procurement and to reduce the premium to be paid by 

Warehouseman. It also aims to ensure verification of Insurance Policies issued by the General 

Insurance companies through QR code or other IT tools. 

 

3. VENUE & DEADLINE FOR SUBMISSION OF PROPOSAL 

 

3.1 The proposal, in its complete form in all respects as specified in the EOI, must be 

submitted to WDRA at the address specified herein earlier. In exceptional 

circumstances and at its discretion, WDRA may extend the deadline for submission of 

proposals in which case all rights and obligations of WDRA and the Interested Party 

previously subject to the original deadline will thereafter be subject to the deadline as 

extended. 

3.2 Submission of proposal: The application in Format-1 shall be submitted in a 

SEALED ENVELOPE super scribing “EOI for providing Comprehensive Insurance   

Product for the Warehouse/s registered/applying for registration with WDRA”. The 

application shall include all documents in support of the qualification of the insurance 

company and their financial offer.  
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         3.3 The financial offer in Format-3 should be submitted in a sealed cover super scribing 

“Financial offer for EOI for providing Comprehensive Insurance   Product for the 

Warehouse/s registered/applying for registration with WDRA”. 

 

4.0 VALIDITY OF OFFER: 

 

The offer for EOI as per this document shall be valid for a period of two (2) years initially 

which may be extended further if required by WDRA. 

 

 

5.0 TERMS OF REFERENCE 

 

The detailed terms of reference are enclosed at Annexure-II. 

 

6.0 INSTRUCTIONS TO THE INSURANCE COMPANIES 

 

6.1 EOI Documents have been hosted on the website www.wdra.gov.in and may be 

downloaded from the website. 

 

The Insurance Companies are expected to examine all instructions, forms, terms and 

other details in the EOI document carefully. Failure to furnish complete information as 

mentioned in the EOI document or submission of a proposal not substantially 

responsive to the EOI documents in every respect will be at the IC’s risk and may result 

in rejection of the proposal. 

 

7. QUALIFICATION CRITERIA: 

Qualified Insurance Company (IC) should possess all the following Qualification 

criteria. Responses not meeting the following Qualification criteria will be rejected and 

will not be evaluated. 

S. 
No. 

Qualification Criteria Supporting Compliance 
document 

1. The applicant shall be registered with Insurance 

Regulatory & Development Authority of India  

(IRDAI). 
 

Any document supporting proof of 

registration with IRDAI. 

2. The Insurance Companies (IC) should be in the 

business of providing similar services for at least 

01 year. 

Submission of relevant document in 
support of Experience certificate. 

3. The Insurance Companies  (IC) should not be 

blacklisted by any Central Govt. / State Govt. / 

PSU/Govt. Bodies 

Self-declaration in support of that. 
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8.      EVALUATION CRITERIA AND METHOD OF EVALUATION: 

a. Screening of EOIs shall be carried out as per qualification conditions mentioned in 

this document and based on verification of testimonials submitted. 

b. All Insurance Companies (IC) must submit their financial offer in prescribed format in 

separate envelope super scribed as “Financial offer for EOI for providing 

Comprehensive Insurance Product for the Warehouse/s registered/applying for 

registration with WDRA”. 

c. The proposal shall be evaluated at two stages i.e. qualification and financial evaluation. 

d. Financial proposal will be opened only for qualifying insurance companies. 

e. Total cost for Rs…. /Rs. 1000 of sum insured will be considered.   

 

 

9.  CONFLICT OF INTEREST: 

 

9.1 Where there is any indication that a conflict of interest exists or may arise, it shall 

be the responsibility of the Insurance Companies (IC) to inform WDRA, detailing the 

conflict in writing as an attachment to this offer. 

 9.2 WDRA will be the final arbiter in cases of potential conflicts of interest. Failure to 

notify     WDRA of any potential conflict of interest will invalidate any verbal or 

written agreement. 

  

10. CONDITION UNDER WHICH EOI IS ISSUED: 

The EOI is not an offer and is issued with no commitment. WDRA reserves the right to 

withdraw EOI and or vary any part thereof at any stage. WDRA further reserves the 

right to disqualify any proposal, should it be so necessary at any stage. 

 

11.0 LAST DATE OF SUBMISSION OF EOI: 

The last date of submission of EOI is 16.01.2025 (17:00 Hrs.) 
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12.0    FORMATS FOR SUBMISSION: 

 

 

FORMAT – 1 

APPLICANT’S EXPRESSION OF INTEREST 

 

To, 
 

 The Under Secretary, (A&F 

 Warehousing Development and Regulatory Authority, Government of India 

 NCUI Building, 4th Floor, 3, Siri Institutional Area, August Kranti Marg, 

 Hauz Khas, New Delhi - 110016, Tel. No. 49536496, 49092978

 

Sub:  Submission of Expression of Interest for Comprehensive Insurance Product for the 

Warehouse/s registered/applying for registration with WDRA. 

 

Dear 

In response to the Invitation for Expressions of Interest (EOI) published on 

…………….. for the above purpose, we would like to express our interest to carry out the 

above proposed task. As instructed, we attach the following documents and financial offer in 

separately sealed envelopes: 

1. Organizational Details (Format-2) 

2. Declaration (Format-4) 

3. Power of Attorney in favour of Authorized Signatory with long and short signatures of 

Authorized person. 

4. Financial offer (Format-3) in separate sealed envelope 

  

 

 

 

 

 

 

 

Encl.: As above. 

Sincerely Yours, 

Signature of the applicant 

[Full name of applicant] 

Stamp........................ 

Date: 

Note: This is to be furnished on the letter head of the organization. 
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FORMAT – 2 

 

 

S. No ORGANIZATIONAL CONTACT DETAILS 

1. Name of Organization  

2. Type of Organization Firm/ Company/ partnership 

firm registered under the Indian Companies Act, 

1956/ the partnership Act, 1932 

 

3. Whether the firm has been blacklisted by any Central 

Govt. / State Govt./PSU/ Govt. Bodies / Autonomous? 

If yes, details thereof. 

 

4. Address of registered office with telephone no. & fax  

5. Authorized Person with telephone no. & e-mail ID  

6. The Insurance Company (IC) should be in the business 

of providing similar services for at least 01 year.  

 

 

Enclose: - 

1. Any document supporting proof of registration with 

IRDAI 

2. Any document supporting proof in respect of 2 and 6 

above 

3. Undertaking in respect of 3 above. 

 

 

 

 

 

 

 

 

 

 

Signature of the applicant 

Full name of the applicant 

Stamp & Date 
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Signature of the applicant 

Full name of applicant 

Stamp & Date 

FINANCIAL OFFER 

FORMAT-3 

 

 

 

 

  

Sr. No. Coverage Included Rate (in Rupees)  

1. With Terrorism coverage   

 (a) Conventional Warehouse  

 (b) Cold Storage/ Cold Chambers/ 

Controlled Atmosphere Chambers 

 

2. Without Terrorism coverage-   

 (a) Conventional Warehouse  

 (b) Cold Storage/ Cold Chambers/ 

Controlled Atmosphere Chambers 

 

 Total Quoted Rate :-Rs…………/1000 of 

the sum insured (1a + 1b+2a+2b) 
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FORMAT -4 

 

 

DECLARATION 

We hereby confirm that we are interested in competing for providing Comprehensive 

Insurance Product for the Warehouse/s registered/applying for registration with WDRA. 

 

All the information provided herewith is genuine and accurate. 

 

Authorized Person’s Signature. 

 

Name and Designation: 

 

Date of Signature: 

 

Note: The declaration is to be furnished on the letter head of the organization. 
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ANNEXURE-I 

 

 Requirements for registration of warehouse: The requirements for registration of warehouses 

under the new registration rules are broadly as follows:  

 The warehouse should be constructed as per Bureau of Indian Standards (BIS)/FCI/CWC 

specifications and storage worthy. In case of cold storages, the norms prescribed by NHB/ NHM/ 

SHM/ NCCD/MoFPI/APEDA/State Governments shall be followed. 

 The applicant should be a fit and proper person. 

 The warehouse should have adequate security arrangements. 

 The warehouse should have adequate trained staff with expertise for the scientific storage of 

goods. 

 The warehouse should have requisite equipment for weighment and insect/pest management. 

 The warehouse should have adequate insurance of the stocks against fire, flood, theft, burglary, 

misappropriation, riots, strikes or terrorism. 

 The warehouse should have requisite net worth as provided under rules. 

 The warehouseman shall be compliant to local laws for carrying out the business of warehousing. 

 The warehouse should follow a Standard Operating Procedure for various warehouse operations 

as prescribed by the Authority. 

 The warehouseman should furnish application fee and security deposit as specified by the 

Authority under the rules/guidelines.   
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ANNEXURE-II 

 

APPRAISAL COMPREHENSIVE INSURANCE PRODUCT FOR THE 

WAREHOUSES REGISTERED WITH WDRA. 

 

TERMS OF REFERENCE 

 

1. BACKGROUND 

 

a) The WDRA regulatory ecosystem mandates that a warehouseman shall have insurance 

coverage for the risks such as fire, flood, burglary, misappropriation, and riots and strikes, 

in the manner as may be specified by the Authority from time to time. If the warehouse is 

located in an area notified as a disturbed area by the Central Government or any other area 

specified by the Authority by guidelines, the applicant shall be required to have the insurance 

coverage against terrorism. The Authority may, by guidelines, specify additional 

requirements for insurance, including additional risks and the manner of coverage that a 

warehouseman may be required to take.  

b)  Accordingly, WDRA issued a circular on requirement of insurance from the applicants or 

warehouseman. A conventional warehouse needs to have insurance policies such as Standard 

Fire and Special Perils (SFSP) policy, Burglary Policy and Fidelity insurance policy. In case 

of cold storages, additional policies like Machine break down policy and Deterioration of 

stock policy to be submitted to WDRA.   

c) WDRA registers warehouses having adequate infrastructure and financial capabilities for 

promoting scientific storage of the goods. Standard operating procedures of WDRA helps in 

reducing risk incidences in registered warehouses. A list of requirements for registration of 

warehouses is placed in Annexure  

d) WDRA requires a single Comprehensive Insurance Product encompassing all the 

requirements mentioned above at a competitive price which can be recommended to all the 

WDRA registered//applying for registration of warehouses. 

e) Total capacity of registered warehouses with WDRA is 50,811,897 MTs (as on 15-11-2024).  

f) As per the secondary data collected from various sources, the current capacity of the 

organized warehouses operated by the public agencies, cooperatives and private sector is 

about 201.36 MMT 

 

 

2. OBJECTIVES 

 

The objective of the EOI is to create a single Comprehensive Insurance Product to ease the 

process of insurance policy procurement and to reduce the premium to be paid by 

Warehouseman/applicants. It also aims in verification of Insurance Policies issued by the 

General Insurance companies through QR code or other IT tools. 

 

 

3. TERMS OF REFERENCE 

 

The terms of reference of the EoI are 
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a) Creation of a comprehensive insurance product for the warehouse/s 

registered/applying for registration with WDRA. 

b) Provision of riders to cover perils associated to cold storages like Machine break 

down, deterioration of stock, etc.  

c) Provision of rider to cover terrorism peril to all kinds of warehouses 

d) Issuance of policies with QR code  

e) Provision of a mechanism for online verification of the policies issued by the insurer.  

f) Issuing Insurance Policies Covering perils mentioned in the Insurance circulars 

issued by WDRA from time to time 

 

 

 

 

******* 

 

 

 

 

 

 
















